Jody: So nice to see you all here today. Uh, my name is Jody Ellis and | am the director of
the ABLE National Resource Center, which is owned and managed by the National
Disability Institute, or you will see on the screen the, um, initials NDI for short.

And NDl is the first national organization that was committed exclusively to championing
economic empowerment, financial education, asset development, and financial stability
for all persons with disabilities. So we have been, um, in existence for 20 years, and we
work with partners such as UT Health San Antonio, uh, to build capacity in the field through
training and technical assistance, like today's webinar. Uh, create systems of change test,
innovative approaches to financial empowerment and lead research, um, related to
barriers and opportunities. So, in, uh, this series, NDI has had the pleasure of working
closely with UT Health, San Antonio's Department of Psychiatry and Behavioral Services to
develop a seven part financial wellness series. We have collaborated with subject matter
experts from across the country, including fellow Texans, to bring you a variety of topics
thatis gonna build upon your knowledge to promote financial wellness and empowerment
for yourself, for your loved ones, and those whom you support. And although you're not
required to attend all seven sessions, we hope that you find value in the material that we're
presenting, and you'll be inspired to attend the full series and share this opportunity with
others who want to enhance their own financial wellness. So, to launch the series and to
build a foundation for other topics to come in subsequent weeks today, we present basic
financial management skills.

And, uh, Beck, if you wanna go back, one slide, uh, I'llintroduce you. Today's guest
presenter is Becky Mc Dickin from the National Disability Institute as a Director of the
Financial Empowerment. She spent 18 years with the Pennsylvania Department of Banking
and Securities as an outreach specialist. And previous to that, she worked for the United
States Congress Committee on Small Business and as a lobbyist for small business
associations. And most importantly, she is the mother of one charming son, Jonathan, who
is an adult with autism. So, um, Becky, | will, uh, let you, uh, cover today's agenda and take
it away.

Becky: Alright. Thank you so much, Jody. So we're here today to talk about some of the
basic financial knowledge. We think everybody should, uh, you know, aspire to have. Um,
we're gonna cover a lot of different topics, as you can see, budgeting, basics, banking,
credit reports, and scores. Always a fun topic, scam prevention, and we're gonna give you a
lot of additional resources. But before we get started, | wanted to talk to you or, or mention
why this is so important. Most of you are providers, but whether you are provider, whether
you are with living, with, you know, lived experience, um, and this, you're here personally,
there is something in this presentation for you.



Now, one of the reasons this is so important is we have found that finances are one of the
main things that lead to stress. Uh, financial Health Network recently released a study that
said 40% of Americans are either extremely stressed or pretty stressed. You know, that's
not their wording, that's mine. But, you know, 40% of Americans are living with, you know,
some, um, financial stress. So we know that that has an impact on our mental wellbeing.
We also know from our own work, um, with a project, uh, it's the Midler Project, which
stands for, it's a mouthful, the National Institute on Disability, Independent Living and
Rehabilitation Research. Yeah. Um, we found from that, that giving people financial
coaching, helping them be more, be more confident with their finances, helps to make
them, um, more self sufficient, gives them confidence, and of course, increases wellbeing.
So we, that's why we're here today, is to make that connection between money and stress.

So the first thing we're actually gonna do is start off with a poll if our technology is working
properly. And | just want you to answer this, um, honestly today, if you are, what, what is
your level of financial stress? So, do we have that poll available? Are we able to see the poll
thatis posted? No, | cannot see it. Okay. Yeah, | don't see it. Okay. We'll try, Well, and if we
can't getit working, we will all live. | mean, just the, the thought process is how stressed are
you about your finances. And when you're working with clients, whether, you know, again,
this is your own life you're here for today, stress is caused by money so much of the time for
many, many people. So | think, um, should we just move on without, oh, there it goes. Yay.
Yay. Alright, if you could just take a minute and answer where you fall on this spectrum of
financial stress. Let see some answers coming in. That's great. Love it when it works.
Alright, we'll give you just a, it seems like we're slowing down just a little. So, alright, we're
gonna stop poll.

And you can see we got 43% with, uh, plus another 8% saying extremely high, 43% saying
high, 34 moderate, and then 13 low, and 2% only one person says they don't have any
financial stress. Um, so we, we can see it runs the gamut and we're all on the spectrum
somewhere of financial stress. So thank you. I'm, uh, we can, um, share those results, um,
after the fact, | believe as well. Can we not? Yeah. All right. All right. I'm gonna close that
out and we're gonna continue.

So, um, one of the other reasons, um, or one of many reasons that NDl is so involved with
financial empowerment for people with disabilities is actually thanks to the ADA, the
Americans with Disabilities Act. Um, that law, when it was passed, actually brought up the
concept of financial empowerment, economic self-sufficiency, as you can see on your
screen, for individuals with disabilities. We understand that when people work and have
jobs, even with a disability, they are an active part of our communities, of our tax system.



All those things. And again, understanding how money management, um, fits in with all of
our wellbeing is just so crucial.

So, alright, let's dive in, shall we? Couple of the reasons why we're here. There is a myth
where sometimes we think, okay, a person perhaps with a disability doesn't deal with their
money. Somebody else is handling it. That may not be true. Number one, they may be
dealing with it on their own. Um, and we may be thinking, oh, my family does all that for me,
I don't know. But the reality is, the more financial education someone has, the more
empowered they will be. And again, it brings out that quality of life and it helps us
understand goals. So again, if you are a provider, it is good to actually have these money
conversations. Now, | will also let you know that it's usually been said that parents are, and
adults are, more willing to talk about sex and drugs with their teenagers than they are
money. We're not comfortable. There's sort of a taboo when it comes to money. We wanna
get more comfortable talking about it. So that's what we're gonna, we're just gonna give you
some of the basics today.

So let's see if | can get, get my slides to move now. What's happening? There we go. Um,
let's avoid being financially vulnerable. How can we do that? Educate yourself, set goals for
yourself or with others. Show them how to do that and we're gonna do that. Establish safe
money habits with your money, or if you're working with someone, show them some of the
safety mechanisms involved with the banking system, things like that. Practice those good
habits every month, establish good records, and then be aware of the latest scams. So
we're gonna touch on all of this, and please remember, we only have actually less than an
hour, so we cannot get through everything in depth. Please be sure if you have questions to
put them in the chat. Um, and they'll get fed to me if they're timely and if they, we don't get
to them. Now, you can always reach out to me. My email is definitely at the end of this
presentation as well.

Now, financial basics we're gonna cover, we're gonna into a little more specifics, needs
versus wants financial behaviors, spending plans, which is the fancy way of saying
budgeting, goal setting, banking basics, credit, and protecting yourself.

So we'll start off with needs versus wants. And | know that we work with little kids on this
topic, and yet as an adult, | still have this issue. Sometimes we need to be able to
differentiate and talk with people about what is a need and what is a want. Aneed is
something we have to have, we cannot really live without it. So food, water, clothing,
transportation, the roof over your head and probably, you know, electricity, your phone,
things of that nature. Those are absolute needs. Now the wants are that next level up that
give us more, um, quality of life. So while a flip phone works for my parents who are in their
eighties, um, you know, they, we keep telling them, you need a smartphone, that would be



better. But they're like, they don't wanna pay for it. So it's one of those things. They have the
phone that meets their basic needs, but the want would be, we want them to have a better
phone that has more bells and whistles. Um, | can also use eating out as an excuse or as,
as an example. Sorry. Um, we all need to eat. We do not need to go out to restaurants every
single day. You know, we don't need to go to expensive restaurants and they're getting
worse and worse all the time. That is a want. So we need to be able to differentiate between
those two um, items. And so one thing I've always done, whether it was literally with little
kids, with middle schoolers, high schools and adults, and I've even done this in, I've worked
with Reran who are coming out of prison. Um, | talk about needs and wants and | say,
imagine cookie monster. And people go, what? Imagine Cookie Monster. We grew up with
Cookie Monster eating his cookies, and that was his all the time food. Recently, Sesame
Street introduced a concept of Cookie monster eating fruits and vegetables. | know, right?
But anyway, um, they wanted to start combating childhood obesity. So Cookie Monster is
now being shown that he sometimes eats fruits and vegetables and yes, | know it's wrong,
but the point they're trying to make is the cookies are a want. And the other food is basic
needs for your body. You need to fuel your body with better food. So | always imagine
Cookie monster, and when | share that example, a lot of people say it's very relatable. Use
that with whoever you need to, to help decipher between needs and wants. Think about
Cookie Monster and his cookies.

Alright. The next tool you can use is to rate your financial behavior. Um, the links for every
PD or every activity in this, uh, presentation will be given to you in the PDF of the
PowerPoint, um, after this is over. So this tool will be in there and you can go through these
behaviors either with a client, give them the sheet to do it, do it for yourself, do it with your
family. But you'll see that, like the first thing is, do | pay my bills on time? Always,
sometimes, or never. And there are 12 questions. You can kind of get a sense from
somebody how they're doing, managing their money by filling out this form with them. So |
would encourage you to look at that. Again, we don't have a lot of, whoops, a lot of time to
get into that today. Um, but it's a great tool to utilize with someone when you're trying to get
a handle on how they're dealing with their money.

Now, the next thing, let's see if | can, my computer's being funny or maybe it's me. So then
we have to talk about what are the different ways we get money. Now, for many people, we,
when we talk about incoming money, that is your income. For many of us, itis our jobs.
Maybe we even have two jobs, but for some people they may be claiming, you know, social
security, income, SSI, some are getting disability, SSDI, there may be other government
benefits involved where they're getting food stamps or maybe assistance with their energy
bills in the wintertime. They may be getting regular gifts from family. They, you know, and
then some people may have retirement or pension. Now this is not an exhaustive list of



income, but you want to sit down and have them think your, your clients, or again, if it's for
yourself, think about all the money you have coming in and add that up. That is your
income. You can get a lot, you know, you may not think about all these things until you sit
down with a worksheet.

Now the next thing, you always have to look at expenses. Now there are two kinds of
expenses. So what are we spending our money on? There are the fixed expenses, which is
things like your rent or mortgage, maybe a car payment. Those don't change month to
month. Um, other bills may not change if you're on sort of a budgeting plan with your
utilities, things like that. It's the same every month. But then you have variable expenses.
Right now what's everybody screaming about, the cost of eggs, the cost of gas. Those
things are fluctuating and those variable expenses, as they change, we have to sort of
adapt with them. Some months we buy, maybe we're driving more and we buy more gas.
Some months is less. But we need to get a handle on what we are spending.

So we have another tool that we'll be giving you. And you can use this for homework for
yourself or for anyone else, but what do you spend your money on? Keep track of it for at
least one week. You might be surprised, um, you might be, uh, very surprised if you start
doing this every week for say, a month. That's a really good way to get a handle on your
monthly spending. And of course you can keep going. But understanding first thatincome
piece, then your expenses. When you subtract your expenses from your income, what's
left? This is when we have to create what we call our spending plan.

Now in here we have a tool for you from the Federal Trade Commission. And it's a two page
budget worksheet. This is what it looks like. But this budgeting worksheet is really great for
breaking down, again, all the income, all the expenses. And it's also helps you think about
expenses that might not occur every month, but maybe every quarter, like a car insurance
bill or something like that. Um, so using that income and then the expenses, you can fill out
this worksheet. Now we call it a spending plan because personally | don't like the word
budgeting. It's kind of like the word diet. It feels restrictive when we say we're creating a
spending plan, we get to spend. So filling this out, whether again, for yourself, for your
family, a client, it's a great tool. So you'll be getting that budgeting worksheet.

Um, we also have an activity that you can do if you're, especially, you know, if you're
working one-on-one, if you're working in a group setting, this could still work. Um, this is
sort of, we call it the American Dream worksheet and it helps people, uh, figure out what
their goals are. We use this program, uh, or this activity in a program we were doing, and we
were actually surprised most of the people being counseled had a disability of one type or
another, and our counselors were discovering that there was one in particular, there was a
young woman who wanted to move out and live on her own. Her parents didn't even know



that that was something she thought about. So this activity alone helped them realize she
had goals and dreams that they didn't, they weren't even aware of, let alone getting her
financially prepared to do that. So this activity with somebody might really help open up
that conversation and get going on those goals.

So as we talk about goals, we need to set them. Um, a lot of us are used to hearing, we, we
hear about smart goals. So if you're not familiar with this, I, | won't belabor it 'cause most of
us are familiar, but maybe not all smart goals need to be, as you can see, specific,
measurable, attainable, relevant, and timely. So let me break that down just a little. Let's
say you have someone who wants to get a new cell phone. They want the latest model of
the iPhone that's coming out. And let's just say for the sake of argument, it costs about
$600 if you wanna buy it outright. | don't know if that's accurate or too low, but for ease of
math, we'll do $600. We know the specifics we are saving for a cell phone that costs $600.
Um, if we say we, let's jump to the time so that we can break down our timeframe. We
wanna save $100 over the next, each month for the next six months to be able to buy that
phone. When you break things down with that timeframe, it helps everybody stick to that
goal. So that timeframe is important. Is it measurable? If somebody is saving $100 per
month towards their goal? Well the answer is yes. Um, they would be able to do that
through looking at their bank statements. If they have a bank account, did it go, did their
savings account go up by a hundred dollars? If someone is not banked and using a piggy
bank or an envelope, is there another a hundred dollars in the envelope? It's measurable.
Soyou can tellif they're on track or they can be accountable for that. The A is attainable,
and that means is this goal realistic? Is setting aside maybe, you know, a hundred dollars a
month, maybe that's $50 every two weeks with a paycheck. Is that realistic for how they're
living, the money they're making and their lifestyle? If it's not, it is important to tweak that
so itis attainable so that they're setting themselves up for success. We've gotta make sure
people are doing that when they set goals. If you set an unrealistic goal, um, you know,
you're not as likely to succeed. And then people get frustrated and they think, I'm no good
at this, when in reality we just need to make sure we're setting realistic goals. So make sure
it's attainable. Now the R is relevance. Make sure if somebody's saving that it's relevant to
them. If I'm saving and someone tells me you need to go on vacation with us next month
and we're going to the beach and | hate the heat and the sand and the noise and what, you
know, | don't wanna go, I'm not gonna save for that. So we have to make sure the goals are
relevant. So this is really important. So that's smart goals. Make sure you're setting them for
anything, whether it's financial or any other goals in life. These really help. Take that thought
from your brain, get it down on paper and get it specific. Because if you just say, I'm gonna
save some money, it doesn't happen. So these are a great way to get smart goals, um,
implemented.



Now the next question, where do you keep your money? Uh, this is where we talk about
financial services. So | believe we have another poll. We're going to share it question
number two. And in this poll, uh, you'll see there are several things that you can answer as
many as you, um, you know, pick as many of the choices as you want. Uh, when we get to
question number two.

Kiley: And you'll just have to scroll down in your screen.
Becky: Oh, scroll down. Thank you.
Kiley: Mm-hmm.

Becky: There itis. So which financial services do you currently use? So we have banking,
credit cards, investment platforms, insurance, and you can click all or, or none or whatever.

Give you a couple more seconds here. | think we're, let's see, activity slowing down. Not yet
a little more. | know there were a lot of choices, but this might also be a question. Some
this type of question might be something you would utilize with a client, again, to see what
they're familiar with already and what they're not. Um, in this case | see 92% have a, you
know, banking accounts of some kind. 71 have credit cards, um, and then there's 32%
investing, eight, almost 80% with insurance. 40% have loans. Um, and then alot 17% are
using apps, 8% prepaid cards, 3% check cashers, and some people with none of the above.
So that would elicit or solicit a conversation about what people are using. So it's important
to be talking about why some of these services are important.

So who offers financial services? Obviously we're talking about banks, credit unions, and
I'll say right here at the outset, one of the reasons |, well, |, as Jody said in my introduction, |
spent 18 years with the Pennsylvania Department of Banking and Securities. So | believe
fully in the power of financial institutions, | believe they keep your money far safer and
they're far, um, they're far more likely to be helpfulin situations where maybe there's
identity theft or a scam. Um, they can help you recoup some of your money. Banks, if you
are not familiar, are insured. When you put your money in a bank or credit union, your
accounts are insured up to $250,000 per person, per account. So, um, you know, things like
PayPal, cash app, Venmo, um, there, | know there's plenty others out there. Those don't
have those in insurance things. So | just caution you if you are not banked to get banked.
Um, but that's my personal opinion as well and you don't have to follow it.

Um, Walmart, places like Walmart, other convenience stores now have service counters
where they're cashing checks for a fee they will offer you, they can give you money orders
for a fee. Um, so you wanna watch those fees. You may not think about how they can add
up over time, but they do. And that's eating into the money you're earning. So it's good to
have a conversation about why that's the choice. And maybe it's because somebody lives



in a rural area and they don't have any financial institutions near them, so they just go to
Walmart and do a, you know, the grocery trip, the gas and the, all their banking in one. So
there may be good reasons for using some of these services, but that's it again, um, helps
bring up a conversation.

The US Postal Service even offers some financial services, um, at better rates than some
places | can say. But the other thing, a lot of people are using prepaid cards. Now these are
very convenient, but the thing about a prepaid card is you may, if you're using one that's
reloadable, there's usually a fee to reload it. There may be a monthly maintenance fee. And
again, that starts eating into what's actually on that card. Also, many, many of those cards,
if you lose them, you cannot get your money back. Whereas if you have a debit card with
your bank account and you lose it, you can get a new card and you might even recoup funds
that are lost if there was any kind of, um, uh, fraudulent behavior, uh, with your card while it
was missing.

So anyway, um, lastly the internet. You can find anything on the internet. You want to be
very cautious and look for, um, again, an insured financial institution that is backed by the
United States government. Uh, you wanna be very cautious. If you are worried about what
you're choosing on the internet, then maybe talk to somebody. If you know you're not sure
of your own choices, talk to other people, see what they're using. Um, and you may find
some other options there as well.

Now, when we talk about financial services, what do, what do a lot of people use? Well, |
have a checking account and that's how | pay all my bills. | write very few checks physically
anymore because they provide debit cards. That debit card looks like a credit card, butit's
actually taking money right out of your account, usually in real time, kinda like writing a
check would be. So checking accounts are great for paying bills and again, they're usually
no fee or low fee. Great options. Savings account at financial institutions offer you interest.
This means the bank is paying you to keep your money with them. Now, | will admitit's nota
lot, but it's better than zero interest, which most checking accounts don't offer interest.
There are exceptions to that statement, but savings accounts will at least give you a little bit
of money that you can earn on any money you're keeping in savings.

Credit cards, we're gonna get into credit a little more in a minute, but they obviously are
very convenient. They can help you. You know, you can buy something at a moment's
notice if you need to. So you want to make sure you get a decent credit card. Money orders,
that's a way to pay some of your bills. Again, watch out for the fees. If you have several bills
every month and you get a money order for each one, how much are you paying just to get
those. Whoops, as my phone goes off, | apologize. Um, prepaid cards, again, don't have
some of the security features of an account.



And then ABLE accounts, | believe itis on June 17th, Jody will be filling you in on ABLE
accounts if you are not familiar with them and you are working with someone who has a
disability. Um, as of right now, | believe it's the, um, you, the onset of that disability was age
26 and they're moving that as of January 1st to age 46. Um, but those accounts allow
someone with a disability to save money that is not considered accountable resource
towards government benefits. That's about all I'm gonna get into for now because again,
Jody's got an entire presentation in June on ABLE accounts, but they're a fantastic tool. My
son has one. Um, | can't recommend them highly enough and she will give you all the low
down on thatin June.

Um, lastly, a lot of people have retirement accounts. If they have some kind of money from
their job, they may roll it over into a retirement account. Um, investments, that's a
presentation for another day. Um, and a lot of people are very scared. And actually when |
said, what financial services are you using, only about a third of you said you are investing
currently. Um, a lot of people are afraid to invest. So it's something we need to talk about
more and get more comfortable with, but again, don't have time for it today.

So how do consumers choose when you're talking with someone? How do we get them to
make the right choice? Well, they get to make their own choice first off, but we recommend
finding a place where you can walk into a branch and people are friendly and trustworthy.
And again, most financial institutions, | don't do most of my banking at the branch. I do it
online, but when | have a question or a problem, | can drive a mile down the road and pop
into my credit union branch and get help with all my questions. | think that is key to learning
and getting more information. So that is something, being banked is important. That's my
personal opinion again, but | think so. Obviously looking for ease and convenience. Like |
said, my branch is a mile down the road, that's pretty quick and easy if | need to get to
them.

Safety, the safety of being banked. Again, there are insurance. The money is insured by the
federal government. Um, it is also safer than carrying large amounts of cash. If you see
someone who carries cash only and they only wanna use cash, well one, they're not
building credit, but two, it also might make them a target. If someone sees them flash their,
their money at a store, they might get, you know, um, jumped in the parking lot. So carrying
large amounts of cash is not always the best option, the safest option. Again, watch out for
those costs and fees, um, and then recognize that there may be too many choices for
someone. If somebody is overwhelmed by the amount of choices they have, then maybe
they need to again, talk to friends and family, find out what they're, who they're using. Um,
and then you might have someone in a rural area that has very limited choices and they've
heard bad things about the bank down the street, then we need to explore other options for



them. Many people just default to whatever, oh, that's what my mom always used, or
whatever it might be. Do a little more research and look into that.

The one other thing | will share there is a nationwide coalition called Bank On, bank On, |
know they exist in Texas, but um, they, they're nationwide. Bank On accounts are
specifically meant to help people who may not have a lot of money to start, may not have
the best background with the banking industry. Maybe you had an account before and
things went south and you owe somebody some money. They can help you get an account
at very low fees. Um, so I'm gonna make sure you have the link and there's a whole criteria
in order to meet a Bank On account, but I'll make sure you get the link to all the Bank On
coalitions and therefore banks and credit unions in your neck of the woods that you can
look up and use those as a great starting point, if somebody isn't bank yet.

| am gonna take a breath. There seem to be, | don't know if there are any questions.

Jody: Hey. Hi Becky. Um, there are not any questions yet in the g and a for, um, information
that you covered. So for the most part, people were answering the role that they played and
we certainly have the majority of professionals, um, as audience members.

Becky: Okay, thank you. | can't see the questions. They're over there. So anyway, um, with
deposit accounts, if you are not currently banked, and I'm, again, I'm, I'm pushing, getting
banked with a bank or credit union, um, you want to make sure your, your bank, um, is safe
and a deposit account is where you would maybe direct deposit your paychecks. You can
usually set it up with an employer that they wire the money right to your bank. There's no
cashing a check, there's no paying a fee at a check cashers, um, things like that. So deposit
accounts are traditionally where you can access the money and you know, anytime it's
pretty liquid. Um, so people, it's a checking account and savings accounts, um, there may
be check writing, um, permissions as well. So you need to look, but there's also now the
whole world of online bill pay, which is fantastic and free and very easy to use.

Um, then there are other savings accounts and we, when we have savings accounts, we
may want a separate savings account. If we have goals we're saving for, | know personally |
need to put extra money in my savings account so | don't see it in my day-to-day checking
account where a lot of my bills are coming out of where | pay for my groceries. There's a lot
of movement savings account | don't really see. So it helps me outta sight, outta mind.
Save for that summer vacation, save for that, you know, iPad, whatever itis I'm looking to
do. Um, if you don't have an emergency savings account, that is something maybe to set as
a goal. Um, it's always nice to have a little extra money set aside for, oh, a flat tire, an
unexpected trip to the emergency room, whatever it might be. That emergency savings is
important to build up. You may also have other types of goals that are either short term or



long term, which might involve presents, you know, mother's Day, father's Day, those things
are coming up. Maybe you've got tuition due soon, maybe you're going on a vacation. Um,
and then longer term might be, you know, a car or a home and a down payment for those
things. Or even thinking ahead to retirement savings accounts can help. But, um, so just
look into those as options.

Checking versus savings accounts. | think we probably, most of us know the difference, but
savings accounts usually have interest attached. Checking do not, um, savings accounts
may limit the number of transactions that you can make in a month. Whereas checking
accounts, usually it's, usually it's unlimited. Um, there's usually not check writing with
savings accounts. Obviously there is with checking. And then debit cards are usually not
offered for savings accounts unless your bank is situated in a way that you know, your debit
card works for either account. Um, but usually a debit card pulls from your checking
account.

Um, as | already mentioned, protected savings options. If you are receiving benefits and
there is a monetary amount you can't go over, which is generally $2,000, $3,000 for a
married couple, you're gonna wanna look into those ABLE accounts. And again, Jody will be
filling you in fully on those in July or June, sorry, June 17th.

So let's talk about credit. This is always a big topic. Credit first and foremost, make sure we
have a definition we're working with. It is the ability to borrow someone else's money and
there's an expectation we're gonna pay it back later. Most of us are using some kind of a
credit product. Um, so to understand credit, the picture of the cycle on your screen is
important. So let's say you have a credit card, you go out and buy something, you pay the
lender that's at the top of the screen, the blue arrow, you pay them back, you make a
payment. Maybe notin full but at least you make a payment. The credit card, AKA, the
lender then reports to the credit bureaus that you've made a payment. The credit bureaus
post that to your credit report and then this cycle continues. This is how you build your
credit. It's really important to understand that. Now as you build that over your lifetime, that
is the information you find on your credit reports. Um, | always equate a credit report to, it's
like a report card on how you've borrowed other people's money. Your credit score is the
grade you are given based on all the information in that credit report. So that is important
and let's talk about that a little bit more.

When you are looking to take out loans, or get a credit card, understanding the five Cs of
creditis important. Financial institutions tend to refer to them. And the first, the first C is
capacity. This means it's someone's ability to pay back that loan. If you don't have a job and
you try to get a car loan, they're gonna say, how are you gonna pay the loan that's right there
probably gonna knock you out of the park. You have to have the ability to make the



payments. The second C is capital. Is there any value of your, you know, do you have money
in the bank? That's kind of a cushion. Is there anything, you know, are you putting down a
down payment towards this loan, which might be in a house or a car situation? That is
capital, cash upfront. Character. This is actually all about you and how you've paid people
back that cycle in the past. If you are constantly late, if you are constantly, you know, um,
getting bill notices from bill collectors, things like that, you're not gonna get new loans
because it's saying hey, this personisn't paying back on their promised, you know,
promised payments. Collateralis the fourth. C, if you have something you're purchasing
again car or home, the car can be repossessed. A home can be foreclosed upon. We need
that collateral. That makes it easier to lend. Now the conditions, economic conditions have
something to do with what's going on in the world right now. The economy's been really
fluctuating lately, which makes bankers and lenders really nervous. So sometimes during
times like this they start tightening up their own loan requirements. But then as things ease
off and even out, they may relax them. They have basic guidelines they have to follow. But
you know, when things get weird, like right now those conditions, um, they, it may get
harder to get a loan. So those are the things to be thinking about for your future and when
you're looking at loans.

Now, why does credit matter? Some people, oh, | don't want credit. | don't ever wanna use
it. It really does make a difference. And let's talk about some of the main things. These are
in no particular order but it, your credit does affect them. Employment. Many employers
are now checking credit reports because they wanna know if you are a responsible person.
It may also have to do with the type of job, it may have to do with if you're dealing with
money or not. But they want to see are you paying other people back, like you said you
would. So employers are looking at this, they have to tell you they're doing it, but they, they
do.

Insurance. Did you know that Insurance companies look at your credit report to determine
if you're a responsible person. They give you lower rates on your insurance. The more
responsible you are, the less you pay for insurance. If you are not as responsible, your
insurance rates are gonna go up. Little known fact renting an apartment, if you are home,
you know looking for a home to rent, that landlord is going to check your credit and you, the
difference between you having, you know, no credit and someone else having a great credit
score means you probably don't get the apartment. Um, your utilities, all of them, gas,
water, electric cell phones, cable. If you go to open an account and you don't have good
credit, they may say, Hmm, you either need to give us a really good deposit or we're not
gonna open account for you. Now, and utilities, well we'll get into how they report creditin a
little bit, but they definitely are watching what you're doing with other utilities, if you've ever
had other accounts. Um, emergencies as | alluded to, um, the slide but slide or two ago.



If you have an emergency and you end up and you need a new set of tires and you didn't
know this in order to pass your state inspection like we have here in Pennsylvania, | don’t if
you have that in Texas actually, but that's $600. | don't have that in the bank. I'm gonna slap
iton my credit card. Um, there may be other emergencies like going to the doctor, you
know, other things that can come up. You need a new water heater, slap it on a credit card
'cause you don't have anything in savings. So a credit card can help you through some of
those emergencies. In my opinion, credit card shouldn't be used for the day-to-day stuff
unless you are building credit. But you always have to make sure you can pay that back
'cause that's cycle it's very really important.

Obviously some people use credit for convenience. | actually have a friend who does not
spend cash on anything. Everything every month goes on one credit card and at the end of
the month they have one massive credit card bill. But they keep track of everything that
way. If you choose to operate in that manner, just please make sure you look at your
statements every month because you can find signs of, you know, identity theft or scams,
you know, um, transactions that don't make any sense. That's how you catch fraud. So, but
uh, credit can definitely be convenience for some people. If you are making a large
purchase for a car or a home and you don't have a good credit history or any credit history,
itis gonna matter. This is where we start talking about, hey, can someone co-sign on your
loan, a parent, a sibling? Gotta be careful there. Um, co-signing means somebody has the
equal uh, responsibility of paying back that loan. So that's not always the best option, but it
may be an option. Um, some people put their kids on as an authorized user on their credit
because it helps them sort of piggyback on the credit. Again, just make sure your kid
doesn't rack up your credit card debt.

Next. Um, if you're gonna be doing any kind of, you know, home loans, you, you're getting a
a home equity loan so you can do a bathroom renovation, um, you can get a better rate on
that loan if your credit's in better shape. So you can save a lot more money, the better
shape your creditis in. Um, and lastly, if anyone needs assistive technology, we are always
talking about there are what we call at loan programs especially so people can afford any
kind of assistive technology they might need in dealing with some type of disability. So
you'll get better loan rates on purchasing that at if you have better credit.

Now | think we have one more polland I'm just gonna ask you this again, might not be
something that's important to you personally, but it might work with a client but it also
might work with, you know, having that discussion with a client. So we're gonna scroll down
to number three and the question is, what steps are you currently taking to build your credit
card?



Jody: Right. So the choices are using a traditional credit card, using a secured credit card.
You're an authorized user on someone else's credit, you rent to own, you have a car loan or
you don't have credit. Those are the the different choices in the poll.

Becky: Thank you Jody.

Jody: And Becky, we do have a question that came in, but I'm gonna let you get through this
piece first, but just let me know when you're able to. It's about, um, savings, savings and
checking and banking.

Becky: Well, let's take it now while people are doing the poll. I'm fine with that.

Jody: Okay. Um, so understanding that it would vary from institution to institution. Is there
any, any generally known risk to placing non-emergency and non-investment fundsina
high yield savings account versus the accounts that are typically low yield accounts? Um, a
high yield account would be something like a money market and no, those are insured as
well.

Becky: So there's no, | don't believe there's any extra risk to those as long as you're at a
financial institution, again, that offers insurance. Um, and as you said, it could vary from
um, institution to institution. So just ask that question. If you're opening something up but
getting more money in your savings account, you know, a higher yield interest, absolutely
go for it. That's my opinion.

Jody: Great, thank you.

Becky: Alright, so let's take a look at the poll results. Um, while we were chatting, lots of
people have credit cards, a few people using secured credit cards and if you don't know
what that is, I'll explain that in a minute. They're great for building credit. Um, authorized on
someone else's credit, 12%, 5% rent to own, uh, 63% have car loans and only one person
doesn't have credit. So I'm hoping we're, you know, at least maybe convincing you that
maybe opening something will be helpful. Um, but anyway, again you do you and I'm, I'm
not trying to push anybody too hard.

Now let's talk about a couple more things with credit. It is important to keep an eye on your
credit report 'cause we talked about that cycle. You wanna make sure your credit's in good
shape. We recommend you get a free copy of your credit report. The first place you can do
that is through annual credit report.com. There is actually, you can do it online, you can call
them or there is a form you can fill out and send back whatever your level of comfortis. The
only thing | will tell you is be sure when you're filling out any forms, getting a credit report,
ask them. There's usually a box to checks for them to shorten your social security number.
You don't want your full social security number floating around on anything you get coming



through the mail. Anything like that, that is still the key to everything about you with identity
theft. And, um, so we'll, we'll talk, we'll talk more about that in a minute, but I'm just
pointing that out. Um, free credit report.com. You can use them. Just be cautious. There's a
lot of times they, they're trying to get you to sign up for credit monitoring or some other
service. Um, so they say it's free and then they start might start trying to get money from
you. Credit Karma, there are free credit scores and reports from them, which one point
annual credit report, it is a free report you have to pay for your score. Um, but having said
that, there are places you can get your score without paying for it, such as free credit
report, credit Karma, again, just watch out for their sales pitches trying to get you to pay for
other things. Also, my credit union gives me my credit score on a quarterly basis at no
impact to my credit. So | can keep a tabs on what itis. | also have two credit cards that do
that. Some of the big, the couple of the big companies do that and | get a credit score from
them for free as part of my benefits. So, um, look at who your creditors are and if they offer
that. Don't ask your bank though to pull your credit score 'cause that will be a hard pull and
we'll talk about those more in a minute. Um, you wanna check your credit reports from all
three of the main credit bureaus, which are TransUnion, Experian, and Equifax.

Now there are their phone numbers in case you need the phone numbers and that also
includes a fraud hotline number. If you find something is wrong with one of your credit
accounts, you want to contact the credit bureaus immediately to either put a freeze on your
credit if you haven't already. We'll talk about freezes in a second too, but at least alerting
them that there has been fraud. You want them to know. Now when you pull your credit
reports, which right now you can actually pull them as often through annual credit
report.com, you can pull them weekly. Why anyone would wanna do that, I'm not quite
sure. But you can pull them weekly and that's been that way since Covid happened. Um,
your credit report is going to include your name, your social security number, places where
you work or have worked, places where you've lived and have lived. Um, it shows how
you're paying your bills if you have credit accounts. Um, it's gonna show if you've been
sued, arrested, or filed for bankruptcy. It will also include any collections, activity or
judgment such as a lien on a home will show up on a credit report. And then lastly,
inquiries. This is where | get back to a hard credit poll versus a soft, if you ask for a credit
card, 'cause I'm telling you, you need to get credit, you go out, I'm gonna get a credit card.
When you apply for one, you are initiating that transaction. That is called a hard inquiry. Soft
inquiries do not affect your credit and your credit score, your credit report and your credit
score. But they do show up and people sometimes panic because there's several, you
know, institutions, organizations under the credit inquiries, you're gonna find their credit
card companies, their insurance companies. 'cause we talked about how they look at your
credit. Those soft inquiries do not affect your credit, but the hard ones do. So don't ask for



too much credit. You know, don't open too much because every one of those inquiries that
you initiate causes a hard pull. | hope that makes sense.

Now your credit score, we've, we've alluded to it. We'll talk about them a little more. | said
it's like the grade on your report card. The main one we still use today is the FICO score,
which is the Fair Isaac Corporation. That's actually a typo on the slide. | apologize we didn't
catch it. Um, the Fair Isaac Corporation. FICO scores are the most utilized scores but there
are other ones out there. And even within the FICO world, there are now a few different
models. This is still the main one though. Your credit score will fall somewhere between
300 and 850, with 850 being perfect. Um, 720 and above is considered excellent credit. So
you're shooting for a good credit score, you know, uh, an excellent credit score at 720 or
better. Now that score is calculated based on that cycle of activity, both negative and
positive. So you wanna understand, um, that's where the scores are coming from. If you
pull your credit reports and scores from all three of the main credit bureaus, you're not
gonna have the same scores 'cause they all calculate slightly differently.

But there is still a formula where we can get close to understanding how they're doing that.
Your score is determined by these five components. The biggest part is payment history.
That big blue piece, 35% of your score is payment history. So if you hear nothing else about
credit today and you need to improve your credit score or help someone else improve
theirs, start making payments on time every month. Don't be late by a day. Don't be late by
a month. Get those payments in on time. Do whatever you need to do to set an alarm and
make sure you're making payments in a timely fashion. 35% of your score, um, 30% of your
score is how much debt do you have? And there's actually a couple different factors with
that. It can be how much debt do you have in relationship to how much credit you have
accessible. So for example, you have a credit card with a thousand dollars limit and you
have $200 on it. That is a 20% ratio. That's not bad. Um, and then people who max out their
credit cards, that's not great. So you wanna keep that debt ratio, um, to the credit amount
you have, low. They also look at how much debt you have in relation to your income. So
there's a couple different factors at play here, but just the best thing, keep that debt low.
Um, again, 30% is how much you owe. So 30 and 35, right there is the two biggest pieces of
your credit score. 15% is your length of credit history. Now if you have no credit today, you
can't go back in a time machine, but you could start something now you could go over to
Target or Walmart and apply for one of their low limit cards just to get started. Um, and, and
start building that history. It usually takes at least a year to start building a good history. You
need to use that card in order to build credit. If you're not using it, you're not getting that
cycle of activity. But you, that length of credit history matters. | will tell you, | recently had to
go buy a new car and | got a car loan of 0.99% less than 1% because | have a 35 year credit
history. So it does make a difference. I've also been very lucky and haven't had made any



major blips in the last couple of decades. And my twenties not so much. But anyway, um,
next we have 10% of new credit that is that applying for new credit cards. Don't apply for
too many. Don't apply for something that you don't need or doesn't make sense. The last
10% is the types of credit in use. And this is where there's this factor. If you have a house or
a car payment, there's an asset attached that's considered good debt to have it's
installment credit. The second type within that 10% is revolving credit. Those are your
credit cards. Many times the things we put on credit cards are things we consume rather
quickly. There's nothing to repossess or take away. So it's kind of gone. The higher your debt
on that, that's where you gotta be careful. And then the third type, this is where we come
back to utilities, utility companies, you're paying them every month, right? For your gas,
your water, electric cell phones, cable. If you don't make your payments, they will start
reporting it, but they don't report the on-time positive payments. So if that, uh, service
creditis what that is called, if that shows up on your credit report, usually it is negative. So
you wanna try to mix up the types of credit you're using or at least again, the biggest thing
still pay your credit cards on time, keep that debt low.

Jody: Becky, we have a, a question that, um, came up. Um, when is student debt
considered? Um, and um, you know, what type of liability does it present when it comes to
credit related processes?

Becky: Um, | am not an expert on student loan debt. However, having said that, | can give
you a couple guiding points. It, first off, it depends on if it's a federal loan or it's a private
loan. Um, many times, um, it will, if you are delinquent in paying back your student loans, it
will show up on your credit report. If you have asked for a deferral that may show up, butit's
not actually, um, necessarily being held against you. It depends on how it's being reported.
Um, it's very confusing, but I'm not sure. | hope that answers it a little bit. If you pull your
your credit report, you'll see if they're reporting it. The other thing to notice is | know that |
have a friend who's been paying her student loan debt. It seems like forever she's paid back
way more than she ever borrowed because there are issues with the student loan world.
But, um, every time, like during Covid, they put a pause on payments and then they started
things back up and then you had to apply again for deferral. So | don't know how that is
showing up on her credit report. | told her to pull hers. Um, but she's still renegotiating. And
you can always contact any lender, including student loans and talk to them about lowering
payments if they're reporting negative information. See what you can do to make maybe a
one-time payment to at least get, um, activity showing you're trying to make a good faith
effort to pay it back. There's a lot of things you can do. Um, | could probably provide some
resources on student loans that are a little more equipped to answer depth questions, in
depth questions. Um, on that link sheet that goes out, I'll make sure to include that. Great.
So | hope that's helpful.



Jody: Yeah, thank you so much. Um, that's the last of the question answers that are, are in
the g and a box and we just have a minute remaining. We are outta time.

Becky: Oh my goodness, We're at the end.

Jody: So | just want you to fly through whichever is most important and then we will wrap
up.

Becky: Well, and that's what happens when | don't talk too fast. | still probably talk fast,
secured credit cards if you're not familiar with them, there are great way for someone to
build credit. You, you give that money as a deposit for a credit card. So the bank has a
safety net.

Um, so flying through, we already kind of talked about how you improve your score, pay
your bills, pay down your debt.

Um, real quick on the identity theft and scams, um, watch out for things where they're
telling you they can erase bad credit, fake debt collectors, fake package scams. We need to
get smarter about recognizing. It can all happen via text now. Phone calls, emails, they're
always trying to bait you. There is always a sense of urgency. And if they tell you, oh, thisis a
secret, don't talk to anybody, that's a huge red flag. Um, | do know you'll see most of the
slides, you'll get them later. But, um, | don't want to go over to it is we are right at time, so,
um, don't provide personal information. And actually | do wanna, this one | wanna pull out,
no one asks for payments in cryptocurrency or gift cards. | just really wanna pull that out.
That is happening so much, especially to our younger people. They, they're, they're just, uh,
we are hearing more and more about, um, people being taken and crypto is untraceable. So
our gift cards, so don't, you know, if someone asks you for payment, that's a huge thing. But
just, you know, if you, if you're questioning something, contact your original lender or bank
and ask them if it was them.

Um, if you are a victim of identity theft, go to the FTCs website. They have a huge website on
how to log complaints, the whole process. So FTC at the Federal Trade Commission, um,
again, go get your credit reports, couple extra resources you can look at on your own. And
we have at NDIA Financial Resilience Center at a financialresiliencecenter.org with a lot
more resources, financial empowerment tools. And we will give you all the links that we
mentioned in this presentation. So there's my email address and I'll see if there are any
other questions.



